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Liberty Mutual Named
Best Workers Compensation Insurer
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WORKERS COMP INSURER

TOP HONORS FOR LIBERTY MUTUAL

2010 and 2009 Greenwich Excellence
Award for best middle market
insurance carrier quality

2010 Greenwich Excellence Award for
best middle market insurance carrier
quality in the Northeast, South,
Midwest, and West regions

2009 Greenwich Excellence Award for
best middle market insurance carrier
quality in the Northeast, South, and
West regions

Liberty Mutual has won the 2010 Readers Choice Award from
Business Insurance magazine.

Chosen by the people

Business Insurance invited readers of the newsmagazine and BusinessInsurance.com
to cast their votes for the companies they believe offer the best combination of service,
value, quality, and innovation.

We are pleased to once again win this award. It is reflective of our commitment to and
deep expertise in workers compensation. Together, with our agent/broker partners, we
offer superior products and consistently deliver better claim outcomes. In everything
we do, we strive to lower the total cost of risk to our customers.

Did you know?

» Liberty Mutual closes workers compensation claims 15% faster than our competitors
* Medical expenses for injured workers are 5% below the industry average

* We have the industry’s largest staff of full-time Regional Medical Directors who
review more than 13,000 workers compensation cases annually

» Our pharmacy costs as a percentage of total medical expenses are consistently
lower than the industry average

At Liberty Mutual, we offer flexible coverage and programs and a highly experienced
team of claims, loss control, and account service professionals. With nearly 100 years
of experience, financial strength, and stability, it's no wonder we’re the nation’s

#1 workers compensation insurer.




