
For the second year in a row, Liberty Mutual earned awards for 
outstanding national and regional service to middle market com-
panies.  This was based on findings from Greenwich Associates’ 
latest survey of more than 9,000 mid-sized companies.

Outstanding National and Regional Service

Each year, Greenwich Associates, a leading international research-based consulting 
firm, analyzes the commercial insurance market, asking mid-sized companies to rate 
their insurance carriers. 

Liberty Mutual earned a national Excellence Award as well as Excellence Awards in all 
four regions of the United States for delivering superior service quality across claims, 
underwriting, coverage and day-to-day service.

These awards confirm the value of our responsive service, tailored products, and strong 
partnership with agents and brokers.  From claims and underwriting to loss control and 
account management, it’s no wonder we’re consistently ranked one of the best middle 
market insurance carriers.

Did you know?
• 	 Liberty Mutual is the 3rd largest commercial lines writer in the nation

• 	 Two-thirds of Fortune 100 companies place their insurance with Liberty Mutual

• 	 Over the past five years, Liberty Mutual has grown faster than any of our competitors

• 	 Liberty Mutual closes workers compensation claims 15% faster than our competitors

With nearly 100 years of experience, financial strength, and stability, Liberty Mutual 
offers a flexible range of products, responsive service, and a consultative approach to 
building just-right insurance solutions.

The Industry Agrees  
with Greenwich

Liberty Mutual has also won the  

2010 Readers Choice Award from 

Business Insurance as the best  

workers compensation carrier.   

Readers of the magazine and  

website voted for the companies  

that offer the best combination of  

service, value, quality, and  

innovation.
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