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These Liberty Mutual webinar s have been specifically selected for Negley clients. We encour age your
participation in any and all of these webinarsthat apply to your operations.

Healthcare: Successful Safe Patient Handling Programs January 28
This topic reviews components of ergonomic programming in safe patient handling and movement programs
for healthcare workers. This program is appropriate for acute care, skilled nursing facilities and home health
audiences. A conceptual framework is provided for developing a written process for safe patient handling,
focusing on staff motivation to use the equipment and develop commitment to the program.

Safety Programsfor Small Business February 25
Small business operations often times do not have sophisticated safety and health programs, yet they may
face similar risk exposures as larger businesses. Implementing a workable safety and health program can
reduce these risks and provide a safe and healthful work environment for employees. This webinar offers an
overview of the four main elements of an effective safety program: management commitment and employee
involvement; work-site analysis; hazard prevention and control; safety and health training. We will give you
resources to help get your program up and running or help strengthen your current program.

Driver Selection and Qualification (Incidental Fleets) March 18
This webinar describes and discusses the critically important driver selection and qualification techniques
necessary for incidental fleet operations. Employers often hire employees based on their specialty skills
rather than their driving ability or past driving record. This practice may put the business in a precarious
liability situation should they put unqualified or unsafe drivers on the road. This webinar covers the use

of MVR reports, establishing criteria for "percent clear MVRs," negligent hiring, negligent entrustment and
negligent retention.

Residual Risk Reduction - Concepts and I mplementation March 30
Examining how risks arise in workplace systems and the effects they produce is essential to continuous
safety improvement. This webinar outlines Residual Risk Reduction (R3tm), a risk assessment technique
that provides a framework to qualify, quantify and reduce risk in systems. Using this process, your
organization can more effectively determine the type and extent of risks that are acceptable.

Controlling Distracted Driving April 7

By attending this webinar, you will learn about four types of in-vehicle distractions and how to control them.
We will discuss various types of in-vehicle distraction, resources to help control distractions, and types of
administrative controls to reduce distraction for employees and others who operate vehicles.

Heat Stress Evaluations April 21
Workers who are exposed to extreme heat or work in hot environments may be at risk of heat stress.
Preventing heat stress in workers is important. This webinar will help you understand what heat stress is,
how it affects health and safety, and how it can be prevented. In particular, we will review the different types
of heat illnesses and their signs and symptoms, current occupational exposure limits, and measurement and
controls for heat stress.

M eeting the Challenge of Disability M anagement May 20

The cost of workers’ compensation claims is similar to Pareto’s Principle: 20% of claims account for 80% of
the losses. This is particularly true for low back claims where long-term disability is driven by far more than
medical issues. This webinar covers both the physical and psychological causes of disability, and gives you
research-supported tools to meet the challenge and hone your current program for improved results.



Using Technology to Reduce Your Risk Of May 27

CTD Injuriesin the Office Environment

Are you taking full advantage of technology in your quest to reduce upper extremity Musculoskeletal
Disorders (MSD)? Upper extremity MSDs, such as tendonitis and carpal tunnel syndrome, are a leading
injury source in the office work environment. Poorly designed software applications can be a precursor to
over-use issues. Knowing and using shortcuts and hot keys can provide relief. Software exists that gives
users important risk feedback and direction. This webinar will help you learn how technology can be used to
reduce risk, ways to use technology to your advantage and sources of help.

I ncentive Programs - Good or Bad? June9

Are you using incentive programs in any area of your operation? Are they working? Do they occasionally
conflict with one another? This webinar will review what makes reinforcement programs effective and help
you use this information to evaluate your own programs for their effectiveness.

Recognition of Drug Test Circumvention June 24

Many companies use controlled substance and alcohol testing as a means to ensure that workers are fit for
duty and to comply with government regulations. Drug and alcohol testing is effective in pre-employment
screening and in controlling losses after injuries or crashes occur. Unfortunately, the internet has fueled an
underground industry devoted to helping drug users beat employers’ drug testing programs. This webinar
will help you learn what internet resources are available to those who want to beat a drug test and provide
you with some measures to reduce your risk.
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Upon registration you will receive the webinar meeting number and a participant code, both of
whichwill be needed to access the audio (telephone conference) and web-based portion of the
session.First time users will need to go to www.webmeeting.att.com before the session start date
and download the required software to your computer. Webinars are offered to customers and
policyholders at no charge.




